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       Date: June 27, 2014  
 
 
To:     JLG Customers and Service Providers 
 
Models Affected: JLG 400S and 460SJ Boom Lifts 
 
Subject:                       Fuel Sensor Reading Inaccurate Fuel Level 
 
Issue:    
 
JLG has determined that certain 400S and 460SJ boom lift fuel tanks with the new fuel 
sensor part # 1001148607 may experience a ¾ fuel level reading when the fuel level is 
actually full.     
 
Resolution: 
 
It is recommended that Customers who have received machines with serial numbers 
included on the attached list should inspect the gauge on the platform and the analyzer to 
ensure that they are reading accurately.  If found to be inaccurate, please replace per the 
Warranty guidelines below. 

 
 
Warranty: 
 
JLG recommends the installation of this replacement at your next maintenance interval.  
JLG will reimburse your account the cost of the part, as well as one (1.0) hour labor for 
each unit completed.  No travel will be paid in accordance with this Service Letter.  This 
bulletin will expire 12 months after the date of distribution.  Please reference SL 14-06 on 
your warranty claim. 
 
This part can only be ordered by a local servicing entity of JLG products.  The servicing 
entity must have a JLG account and be capable of purchasing parts and filing warranty 
claims.  When ordering a part the servicing entity will be charged (debited) for the cost of 
each part.   

 
 
 

JLG Customer Support 
North America @ 1-877-554-5438 

Europe, Africa & Middle East @ +31 (0)23 569 8751 

Service Letter 
Reference: SL 14-06 
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Serial Numbers Affected 
 

 
0300086081 
0300177809 
0300177810 
0300177811 
0300177812 
0300177813 
0300177931 
0300177934 
0300177936 
0300177937 
0300177977 
0300177978 
0300177979 
0300177980 
0300178017 
0300178018 
0300178020 
0300178021 
0300178022 
0300178023 
0300178024 
0300178060 
0300178062 
0300178063 
0300178064 
0300178065 
0300178066 
0300178101 
0300178105 
0300178106 
0300178107 
0300178221 
0300178222 
0300178223 

0300178224 
0300178226 
0300178262 
0300178263 
0300178264 
0300178269 
0300178309 
0300178310 
0300178311 
0300178312 
0300178314 
0300178351 
0300178353 
0300178354 
0300178355 
0300178356 
0300178395 
0300178396 
0300178397 
0300178398 
0300178562 
0300178563 
0300178566 
0300178567 
0300178606 
0300178607 
0300178609 
0300178613 
0300178649 
0300178653 
0300178654 
0300178655 
0300178761 
0300178762 

0300178763 
0300178764 
0300178800 
0300178801 
0300178802 
0300178803 
0300178806 
0300178845 
0300178846 
0300178848 
0300178849 
0300178850 
0300178851 
0300178852 
0300178889 
0300178890 
0300178891 
0300178892 
0300178893 
0300178894 
0300178895 
0300178896 
0300178933 
0300178934 
0300179058 
0300179059 
0300179061 
0300179062 
0300179099 
0300179102 
0300179104 
0300179143 
0300179144 

 
 
 
 
 
 

 


